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2 XUBRFDMRQ

: HDZ D VW RXUEHVWR X\VH YHOXHYVWKDWDUH DAFHWE®] | RUWR\H

Z MK DGAMRQDAHHGY DUH FRVH VR SXEQF WDQVSRUNMIONY DQG KDYH
SDINQJ DYDIDE®A
) RUGHVILBIG DAFHWIELOWV LI RUP DARQ SGDVH YIMW
DEFHWDEGI FR XN 1 \ RX GR WHT XUWH DAFHWVWR D YHOXH

‘ A SGDVH FROVRPAXVIR Z H HDQ GRXE®! HKHAN VKH
RSVRQVIRU\ RX

| \RX KDYHDQ\ TXHWIRQVDERXWKH Z RUNWKRS GRFDWRQ | HHO UHH VR
JHWQWRXFK + RQWH GD. \ RX FDQ FD@WH QXP EHWSURYIGHG DQG
Z H@EHKDSS\ VR JXIGH\ RX 2 XUFRQUDRAVMBISKRQH OXP EHLYDUH
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2 XUZ RIN\NKRSV

&RUWH Z RUIN\VKRSV

< RXUFR@Y H NRXUDH
7XHGD  $SUO DP \R SP DWIKH %41GJ H &HOAH

© DQWIR P DNHWKH P RVARI \ RXUNRXLDH Z VK XV 7KLVVHWRQ W\ RXU
FKDORH VR | LOG RXVHYHUY VKLQJ WWH : HEEHQJ &R@1 H DQG RXUMMGHQW
\XSSRUWKDVVR RI Il HUDQG VHHKRZ Z HFDQ KHS \ RX RQ\ RXURZ Q
MRXUDH  <RX.@DOR GDUD DERXVRXU, QGLYIGXDO HDUIQJ 3@Q D\P SO
Z D\ VR VW RXUJ RDY NHHS WDRN RI \ RXUSURI UMW DQG FHBELDWM \ RXU
Z 1OV DQG HYHQ P DNHRQH | RU\ RXUHD : H@WKRZ \ RX DOWH FRXUHV
DRAYMHY DOG \KSSRUARSVIRQVDYDIME®! \R \ RX FDQ SLEN Z KDW/EHW
IRU\RX : KHWHU\ RX.LHQHZ RUMMAUHDG | RU\ RXUQH VWS VKLY
VHWIRQ Z LO@KHS \ RX FUHDVIA D SDV VKDV AKXLVMG VR \ RX DQG \ RXUQHHGV

* HWMQJ EDAN RQ\ RXUIHAW WH &+,0 ( Z D
IXHMGD 0D SP VR SP DWW LGGBHISRUAO HGELFDO&HQWH

2 XUZ RUIN\KRS Z L@H SRWH Z KDAIVP HDQWE\ W(H Z RUWG LHFRYHY KRZ
Z H I HHOOERXWMWMDQG Z KHHUMHDMAV VIR RXULQGIMIGXDODYHVDQG UL W
GRHVQWH S&RUQ VWWH RWHUDYDLME® RSMIRQV -RIQ XVZ KIBI Z H

FROMGHUVKH [P SRWBORH R &RQOHRAMGQHW +RSH ,GHOWNV 0 HDQLQY
DQG (P SRZ HIP HOWDQG KRZ WKLYKDVVIKH SRWQADOWR P SDRARQ RXU

Z HEHQ) DQG IHFRYHY DVZ H XQGHUNMDQG LW

7HOQJ \ RXUWRY 7.6 Y &
7XHMGDL 0D DP VR SP DW81,621 6VRNH

7H@Q) \ RXUWRY LVDQ P SRUWDQWN.@VR KDYH | RUP DQ\ RFFDMRQVIQ @ H

: HD@HHG VR EH DE® VR SURVHOWRXUWRY VR KHE SHRS®I XQGHUMIQG
RXUYDXHVDQG Z KDAP RWYDUWAVXV ,QWLZ RINKRS Z HZ LOH S&WH

Z KDAWRU WX LVDQG Z KHQ WP LJKWEH XVH XO: HZ LDAR GMXW
EDUWHY/Z HP LJ KWKDYH VR RYHURRP H 1Q RUGHUVR VWORXUWRUHY DQG KRZ
Z HP LJ KWXSSRUWRWHY/ VR EH HP SRZ HHG VR WWOWHUWRU VIRR



. KDALY FR SUIRGXPARQ'
TXHNGD.  -XQH SP VR  SP DW RQVRQ) LLH6VIDMRQ

7KLVZ RUINKRS Z L@H S®RWH Z KDWYP HDQWE\ WWH Z RUG FR SLRGXPURQ
DQG KRZ FR SIRGXPARQ IHDMWAV\VR \WWH : HEEHQJ &RUH ,\WZ L@
FROMGHUVKH P SRUBORH Rl FR SLRGXPIRQ DQG W Z LGHULP SDRW7KLYLY

D VRSLE | RUDQ\ RQHVKDWP D\ EH LOMUHWMG LQ XWIMQI \MHUQYHG

H SHUHQAH RUSWRI HWMRQDOWNLHANR KHS RWHY/ ERW DWZ RWN DOG LQ
GD \RGD @H

* WM LOYROHG
) UGD\ -XQH  SP VR SP DA \VKWOQOHS QW 7UHQWDP

$ UH\ RX LOWMUHVMG 1O J HWQJ LOYROYHG LQ YRXQWHUQ 1O 1 +6 P HOWO
KHDOK \HIEHVE&FDD" 1 \R WRLQ XVIQ WLVZ RUINKRS VR 1 L.QG RXWZ KDW

\ RX FDQ GR DQG KRZ VR UHJ IMMU / HDUD P RUH DERXWIKH :  HEEH.QJ
&R@UH RXUYDOXXHVDQG KRZ \ RX FDQ XVH VKH SRZ HURI \ RXUQYHG

H SHUHOPH VR YROXQWHUZ MK XV 1 \ RX KDYH | LIMAKDQG IOV KR

P HQVIDOGMAHWRUDAAHWMQI RXUVHWYLEHV Z H SDUIAEX@UD Z HBRP H\ RX
VR DIMAQG DQG H SBRUH RXUFR SLRGXPARQ DQG SHHUS@QV

* HWAQJ LOYROYHG VHBIRAQJ VKH ERVW 1.6 9B &.
JUGD.  -XQH SP VR SP DASKWIOOH8 QW  7UHOWDP

© H LOYIVM LQGINGXDY Z MK @YHG H SHUHORH DQG WHUFDUHW/VR VKSSRUN
RXUUHAXIWR? HOASDOHWLO LOMYIHZ LQJ DQG \HBRAQ) QHZ WDP P HP EHLY
| RUGRP ELQHG + HDOMFDUH 1 \ RX VKION VIKLVIVARP HWLQJ \ RX Z RX@ Q\H
VR EH LOYROHG LQ WKLYZ RUNKRS Z L@J LYH\ RX D@WH LQI RUP DMRQ\ RX
QHHG VR SUHSDUH DQG SDIWAASDWM LQ VKH LOMYHZ SURFHWHY < RXUXQLTXH
YDOH VHWZ LOKHS VIR HOUXUH Z H \HBPAKH EHVAFDQGLGDWAVVIR SURYLGH VIKH
EHVATXDON FDUH VKDWZ H FDQ

&R H | DAOMVRUWDIQQJ
JUGD\ -X® DP VR SP DW/KH9%JGIH &HOWH

$ Z RUNKRS | RUDQ RQH LOMHWMG LQ EHFRP LQJ D FR | DAOIVRUDWAKH
: H@EHQ) &RBUH 7KLVVHWRQ Z L@SIRYIGH\ RX Z WK WH NQRZ BIGI H

DQG \NL@Y QHHGHG VR FRQVGHUGHYH®RSLQJ DQG GHIYHUQI DZ RUINKRS
Z MO WH: HEHQ) &REUH



2 VHUZ RUNVKRSV + ( GXFDMRG

8 QGHUMIOGLQI SM FKRY
ORQGD $SUO DP VR  SP DW+RSH&RP P XQW &KXUK

: HZ LOFRP HVRI HIKHUVR XQGHUWIDQG WWH WAP S\ FKRMYDQG VKH LP SDRW
WLYFDQ KDYH RQ D SHIRQ DQG WWHUFDUHY : HZ L@H S®RWH\RP H

FRP P ROM P SWRP VRI VKLVFRQGIMRQ EXV\DOR VKH FRP SGf MHVRI

\RP HROH H SHUHQAQJ S\ FKRMY DQG KRZ ViKH P D\ LOWASUAUHDOWN

YHY GLHHOW® VR RVIKHLY DURXQG VKKHP

. HZ LOBDU DERXWH LP SRWDQFH Rl H | HAYH WHDVP HQW\XSSRUADQG
FRSLQJ VADWA LHVVR SURP RV SHURQ FHQWHG FDUH DQG WHSVVR D

P HDQLQJ | XOLHFRYHU NRXLOH\

%1\ RXURZ Q KHDOK LQI RUP DMRQ GHWIRAYH 7.6 %8 &
TKXUGED $SUO DP WR SP

DW RQIVRQ &RP P XQW ) LLH 6VIDMRQ

QVRGD VG VBZ RUB DQG Z MK $ WA LELDO QWACDI HOFH $, RQVKH WM
Z HKDYH HD\ DFFHW\VR BRWRI LQI RUP DIWRQ DERXWKHDOK YMOQRWD@RI 1\
LVARUHPARUKHSI XO

7KLVZ RUNVKRS DIP VVR SURYIGH LOGIYIGXDOYZ LW WH QHRHWDY \NLQ@YDQG
VRROWR 1 1QG WKWE RUK\ KHDOK LOI RUP DMRQ HYDOXDWM LW FUHGLELDN

DQG HP SRZ HUWKHP VR FRQI LGHQWD HQJ DI H Z LW KHDOKFDUH SURVIGHYW/\R
HQWXUH TXDOW FDUH



/ IIQJ Z HOYZ VK YRUGHUIOH SHYWRQDOWN ' DWRUGHU 93!

$ OR NORZ Q DV( P RURQD®D 8 QWRE®! 3HIRQDON ' MRUEHU (83"
7Z R \HSDUDWW GDVWV DYDLOE®!

e YUGD 0D DP VR SP DW596 &HQWH + DQGA

e : HGOH\VGD -X® SP VRSP DWSDQG IRLG) ILHGVIMRQ

-RIOQ XV1Q VKLV LOMDPAYH VAWWMRQ VR J DIQ LOWI KWDQG DZ DIHQHWRQ

Z KDAIMQJ Z WK ( P RURQD® 8 QWRE®! SHIRQDON ' LWRIGHUP D' &RN
@H 7KLVZ RUIMKRS DIP VVR H S&RUH H SHUHORHVDQG WHDWP HOWR
(83" DOR NORZ Q DVYRUGHUIOH 3HIRQDON ' DRUGHU LOFXGIQI FRSLQU
ADW LHVVR SURP R D P HDQLQJ | XO@ H EH\ RQG GIDI QRUVDQG KRZ Z +
FDQ DVXSSRUARKHY/VR GR \R

8 QGHUMIQGLQ) UHDVRODE®! DEXWR HOW
7KXUGD. 0 D SP VR SP DWSKHORQ3UP DY &DUH &HOAH

" R\ RX HHOINH\ RX QHHG UHDVRQDE®! DGAMWR HONVVR EH\ RXUEHWV
VHD" 7KLYZ RUINWKRS LVGHMJ QHG VR FDUL\ Z KDWUIHDVRQDE G

DGUWR HONVDWH Z KR FDQ UHT XHWWKHP  DQG VWM(H WSHVRI \IXKSSRWV
VWDWP LJ KWEH DYDIDE®I HP SRZ HUQJ \ RX VR FRQI LGHWD DGYRFDWM
| RUVKH DGR HOW\ RX QHHG RUVR \XSSRUMRP HRQH\ RX NQRZ

3HAQ) VRI HVIKHU\ RXUP HQVIDOKHDEK. NRXLOH 7.6 %6 8.
JUGD,  -XCH DP VR SP
DWEKHORQ 3UP DU &DUH &HQAH

-RIQ XVI RUDQ LOARGXPARQ VR FRP P RQ P HQVDXOKHDOK Gl | LEXGMHVDQG
| LOG RXVWKRZ VR J HVWKH W] KVWKXSSRUADVIKH L] KVWAP H

7KLVZ RINKRS H SRUHVVKH G | HHOPHVLQ 1 + 6 VHUEHVDQG Z KDALY
DYDI@E®! LQ WH FRP P XQW VR P HHWGL | HHQWBIYHWYRI P HOVIDOKHDOMK

QHHGVDQG RITHW/IGHDVRI KRZ \ RX FDQ \XSSRUM RXUWHD VR @QYH Z HD
Z WK\ RXUP HOVIXCKHDOIK



X +' DOGP H 7.6 1(:
7TKXUWGED -XQH SP W SP DW/KH1HZ 9LF7KHDWH

+DYLQU $XWP DQG$' +' $X +'  FDQRIVMQ | HHOONH DQ LOWALDO
WJ Rl Z DU EHQJ SX@IG EHVE HHQ RQH VIR HP RURQVDQG DQRVIKHU
,Q VKLV IOWADRAYH Z RUINKRS Z H Z LOXVH QHXURGLYHLI HOATUHOG® Z D\ V
VR RRNDWZ KDAS X' +' IV IWVIAHQI VIKVDQG KRZ VIR VKSSRUARXUHYHV
DQG RVKHWY <RX Z L@KDYH VKH RSSRUXQW VR H SGRUH ViIKH FKDABIQU HV
WDWS X' +' FDQEUQI DQGKRZ VR RYHUFRP HVKHP

<RX DUHZ HBRP H R NRLQ XVZ KHWHU\ RX KDYH iKH GLDJ QR DUH

DZ DIMQJ DWHWP HQWDUH VHD GIDJ QRVHG \IXSSRUAQJ RVIKHYWRUDWH
VP SO FXURXV

&RQQOHAWDGMWWIQFXGH @YIQJ Z LW D ®DUIQ] GVDELOWV
IXHNGD.  -XQH DP \R SP SRR
DWEXUWRQ &RP P XQW + XE (BB

0 DINQU / HDUQIQJ ' MDELDV : HHN

7KLVZ RUNKRS LVGHWLI QHG | RUDQ RQH Z Wi DQ LOMUHVALQ BDLOIQJ | LRP
SHRS®IMMQJ A HZ IV D BDLOIQI GMDELON &RP HDBRQ VR I 1QG RXW

Z KDWZ H FDQ DGR VR P DNH RXUVHUYLEHVDQG VRAHW P RUH LOFOMYH DX
DFFHVWME®! | RUMKR\H Z [ViK D ®DUIQ) GMDELDN

/ VW VDO DGGLERQ
IXH\VGDL  -XQH SP VR SP DW81,621 6VRNH

QWLYZ RUINKRS Z H Z L@V DERXWDGGRARQVDQG ViKH P SDRAVKDW
WH FDQ KDYH RQ RXUP HQVBCDQG SK\ MFDOKHDOK. @ H Z LAGIVXW

VRI HMHUZ KDWARX@ EH KHSI XCDWGLL | HHQWIP HVDVZ HGDVH SGRUQ]
WKH \XSSRUADQG WHDVI? HQADYDLDE®H

"\\B{ID PH
TKXUGD -X® DP VR SP DWO HU3UP DU &DUH &HQWH

7KLVZ RUNKRS RI 1 HYWDQ XQGHWWQGLQ) Rl Z KDWG \®{ LD LVDQG VIBFNGN
FRP P RQ P \ VIKVDURXQG IW:  H @\KDUH WDV LHV | RUEXLAHQJ

FRQI LGHQRH DQG QDYL) DWQJ AKD@BIQ) HVDQG H SGUH SWIDRAFDCY. D VR
\XSSRWADGXOVZ MK G\ VB ID LQ HYHY GD\ @H 7KHVHWRQ IVBIGE\ QYHG

H SHUHQFH LOWI KWWR EUQJ DXWHQWE SHISHAWYH DQG XQGHIWBQGLQY



2 VKHUZ RINNKRSV+ ;. HEHQJ

0 HDQGP\ EMAN GRJ
) UGD\ $SUO SP W SP DW H-N) lLH 6VIMRQ

<RX.YH SLREDE® KHDUG VH DQD®RJI\ Rl ViKH E@FN GRJ DG GHSUHWIRQ +
EXWKRZ GR\RX @Q/HZ WK IW ,Q WLVZ RUNKRS Z H@GLYH LOWR \KH

X P SVRP VRI GHSUHWRQ KRZ FDQ P SDRAX RXU@ H DQG VMH Z D\ VIR
VP H\ RXUE@AN GRJ \R\ RX FDQ @YH Z HODM®RQI MGH LW

([ SUMAYH Z UMQJ HREES
ZHNZRIMKRSRQ7KXUGDY ~ DP  SP
OVDUVRQ $SUOHQGVRQ 0 D 2 QUQHYIDO 6 7HDP V

: RUINWKRS FR SURGXPHG Z VK 5R\ DO’ IMADY ) XQG

([ SBRUH\ RXUWKRXJI KWDQG | HHIQI VWURXJI K Z UMQJ ,Q D \XSSRUAYH DOG
FRQI LGHOWDCOHOQYLLRQP HOW\ RX @H GRARQ\ RXUH SHUHQRHV JXIGHG E\ [
SWRI HWRODZ UVAU :  KHWHU\ RX LHQHZ VR Z UMQJ RUH SHUHORHG

\ RX @HQJ DJ H LQ DAYMHVKDWKHS \ RX H SUHW\ RXUHD [LRP [P SO
QOHVVR WRUHVRUSRHP V ( DK VHWIRQ LOFOXGHVD \KRUAUHDGIQ) DQG
GMAXWRQ |RARZ HGE\ SURP SWVR LQWSILH\ RXURZ Q Z UMQY]

(P SRZ HHG QRARYHLBRZ HHG

8 QGHUIWIQAEQJ KHDOK\ UIHDMRQWKLSV
yuabhh 0 D DP VR SP DWO LGGBISRUANO HGELHDOSHQWH

7KLV IQMDPAYH Z RUINKRS H SGRUAVZ KDWP DNHVUHDMRQWKLSV+ Z KHWHU
Z MK 1UHQGV | DP L® RUSDUAHWY/+ KHDOIK\ DQG XSSRUAYH / HDLD VR
UHRJ QVH XQKHDOK\ SDWMLDV DQG GIVRYHUSUDRAFDOWADWAT LHVVR EUHDN
WHP  Z KLB! XQGHIMDQGQ) Z KHH RXULGHDVDERXWUHIMRQWKLSVFRP H
ILRP  7KURXJ K UHDOH DP SBVDQG RSHQ GMAXWRQ \ RX.@J DIQ LOVLI KW
DQG VRROVR KHS \ RX FUHDVA P RUH UMVSHAWXO EDDQRHG  DQG SRMMIYH

FRQOHAMRQVIQ\ RXUA H



7DAN@QJ DY LHW + DY LHW LQ HYHY GD\ @H
ORQGD 0D SPW  SP DW LGV WRYHCEWY

2 XUZ RUNKRS SURYLGHVD \QDS\KRWQVR DY LHW DQG IWH | HRFARQ RXU
Z HEHQ) 1RWAQI KRZ D LHW FDQ DI I HRAKVLVVKH | LIXAKKAAS VR
VBANOQ) (WS FRHSWQ) KRZ IMADQ EH SUAVHQWORWRQ® HP RURQDD
EXWSK\ MED@D 1O XVDQG LQ RWHLYFDQ KHS VR VIBANG! VIKH WA J HYDQG
WP SWRP V' XUQI VMHVHWRQZ HZ LGDOR H SGRUH SDQAE GARUGHLY

7XHVGD. -XQH  SP WR SP DWKO &$ -+ DQOA

&UHDWQJ 35, ( LVDQ LOWDPAYH FUHDYH Z RUINVKRS RSHQ VR WKH
/*97.4% FRP P XQW DQGDA@HV RIIHUQI D\DIHDQG Z HBRP LQJ \GDFH
VR FRP HVRIHWKHU ' XUQJ VKH VHWRQ Z H@H S®RWH Z KDWBUGH P HDQV
VR HDFK Rl XV XMQI FUHDMW DQG VHD H SUHWRQ VR \KDUH RXU
SHUSHRAAYHY <RX Z LO@GHWLI Q DQG FUHDVW LOGLYLGXDOSLHAHVVDWH GFW
WHURZ QLGHDV Z KIFK Z LEWMHQ EH ELRXJ KVWRI HIKHUVR |IRWP D
FREPAYH DWZ RN FHOEWDWQ) VKH GLYHIMW DOG WAHQI VK Rl RXU
FRP P XQW

1 R FUHDYH H SHUHOPH QHHGHG | X@J XLGDORH DQG P DWUDY SLRYIGHG

* UH RXWIRXG
TKXUGD.  -XQH DP VR  SP
DWAGGXEK &RP P XQIW ) LLH 6VIMRQ

7KLV IOMDRAYH Z RUNKRS RI 1 HY/DQ LOARGXPIRQ | RUMKR\H Z KR KDYH

H SHUHOPHG JUH  EHUHDYHP HQADQG BRWRUWKRVH Z KR Z RX@ @\H D
JUDWIULQWLI KWQVR KRZ. VR \IXSSRUMKHP VHOYHVDQG RWKHLY - RIQ XVVR
®DLQ DERXWI UH UHDPARQV FROMP SRWDY JUH WKHRY DQG \HD FDUH
7KLVLVD DI H\SDFH VR VHD UH GRWI XUKHU\ RXUNQRZ ®IGJ H DQG FRQQHAW
Z MK RWHWY/DVZ HODVI LOGIQ) RXWZ KDWWKSSRUMHYLEHV DUH DYDLDE®!

DQG Z KHQWH P LJKWEH QHHGHG
)RARZ 1Q) WHZ RIWKRS DV~ SP VR~ SP WKH' RYHVHUYLFH Z L@KRWC

GLRS 1O VR DQVZ HUDQ' TXHWIRQV DERXVWKHUVHUYLEH DQG VINH VHD UH HULDY



&DUQ) | RUFDLHY 1.6 9B&.
7XHGD.  -XQH SP VRSP D596 &HOWH + DQ®A

© KHQ FDUQJ | RUD RYHG RQH 1UHQG RUIDP L® P HP EHU D SHWRQP D\
QRWUHDDH VKH\ DUH D FDUHUDQG | XDLAQJ D FDUQI IR®! 7KH SK\ MFDO
HP RURQDCDQG SW FKR® LFDOGHP DQGVRI FDUQI FDQ RIVMQ GDYH FDUHL
| HHODQ) DWROWG DOG DBROH ,Q WILYZ RUINKRS Z HH S&RUH VIKH @ H DQG

LP SRWIDQFH RI D FDUHU WMH QHHG | RUVHD FDUH DQG DFFHWIQI \HUYLEHV
DQG \KSSRWADYDIME®! EH RQG WH VHWRQ

6HD FDIHLO DOG EH RQG (I
JUGD. -XOH DP VR SP DW RXJIHO DF: HEEHQI &HOAH

: RX@\ RX @\H VR VIINH ERWWUFDUH Rl \ RXUHD LQ
,QWLZ RINKRS Z HZ LOH SRWH Z KDALVP HDQWE\ \HD FDWH @ HZ LD

H DP LOHWKH P DQ\ |RWP VKLVFARP HVLQ DQG KH® \ RX VR GHYH®RS D S@Q
\R\ RX FDQ P DNH \HD FDUH D UHI X@USDUWARI \ RXU@ H




0 HORSDXVH 0 H LR

O RQED -XO SP W SP DW LGV IRYH CEWDY

0 HORSDX\H LVD QDVDCDQG LOHYWVIE®I SDWARI DZ RP DQVAH
1 HYHWKHBMW \X P SVRP VDWRADWG Z MK P HORSDX\VH DQG WMH GDG XS

VR LW SHUP HQRSDXVH FDQ EHFRP S®f GHELODAQ) DQG @ H FKDQI QY
-RIQ XVVR H S®RUH Z KDWKDSSHQVVR RXUERGLIHY FRP P RQM P SVRP V
DQG WHDVP HOWRSVIRQVDVZ HTDV SHURQDCH SHUHORHVDQG

\LJ QGSRVAQJ VIR KHGSI XQUHVRXURHV

9 HVALDQVP RYIQJ RQ LR
IXHGD.  -XO P \R SP DWIKH %1GI H &HOAH

7KLVZ RUINKRS VI RUYHMADQVZ KR KDYH FRP SGMAG IKH + HS | RU+ HURH\
9 HVMLDQVO RYLQJ ) R DUG FRXWH DOG |RUDQ. YHVLDQVZ KR DUH
LOWAHAMG LQ FRP SGMQI WH FRXUH LQ VIKH | XWXLH 7KLVZ RUNKRS Z L@
EH D UHDY HG J HWRI HVKHUVRR LHYLHZ  RXULQGIYIGXDCS LRI UHWDQG \KDUH
P RUH LQI RUP DARQ DERXVWKH 9 HVADQVO RYLQJ ) RWZ DUG FRXUH Z KLEK
Z L@EH D | HDAUWH RQ IKH $ XWP Q SLRVSHAXY @WAUVKLY HDU

EROQHPAQJ Z MK QDWWH + 6XP P HIWP HJWRZ WK 7.6 1(:
JUGDL  -X® SP W  SP DW HWBRUN D\H

$ VHDVRQDOVHUHVRI Z RUNKRSY  &RQWMQWYDUHY HDRK VILP

7KHWH Z RUINKRSVDUH | RUDQ\ ERG\ Z DQWQJ VR H SBRUHZ D\ VR

P DIQQ Z HEEHQJ DQG WAKPAUH WULRXJI KRXVWAKH \ HDU EXL@BHQ) RQ
XQGHUWBQGLQJ \ RXURZ Q SHIRQDOSDWMALRVDAFRUGIQ) VR VHDVRQDO
FKDQJ HVDQG XMQJ QDWIUH VIR QXUAXLH \ RXWHD WURXJ K HYHY XS DQG
GRZ QRI @H 7KHZ RUINKRS Z L@H SGRWHKRZ FKDQI HVLQ VIKH \HDVRQV
FDQ LQI XHQAH\ RXUHQHU\  LIRXVIOHVDQG Z HEBHQJ -RIQ XVIQ
GHYHBRSLQ) DWW LHVVRR P DIQVIDLQ EDDQRH VIKURXJ KRXVWKH \ HDU
WURXIK DP L[ W(WH RI LQGRRUDQG RXVERRUKDQGV RQ DPANVHY



/LYI.QJZIAM(RQ—HI}AN+P\SD\MVRFRQQ—F\ARQ Lz W H

HGQH\VGD  -X® SP VR SP DWW D] HOTUHHV ) HQIRQ

7KLVZ RUINKRS Z LOKHS \ RX XQGHINDOG GROHIOHWLQ D \DIH DQG
| UHQG® \SDFH : H Z LAMRRN DWGLL I HHQWWSHVRI GROHIQHWDQG Z K\
SHRS®! | HHOBRQH® HYHQ Z KHQWKH DUH DIRXQG RWHY : H Z LD
DERXVWH EDUIHWY/VKDWADQ WRS XVIURP FRQOHPAQ Z IV SHRS®! + \KFK
DVFRQI LGHORH IRXVIOHV SDVAH SHUHQRHV DQG SUDRAFDORKDAIQI HY <RX
Z .OBDUD KRZ VIR VHWWP DX UHDOMAE J RDAYVR KHS \ RX VIINH WHSVVRZ DUG

P HMQJ SHRSG®! EXICGQI FRQI LGHOAH DQG | HHIQI GMWDBRQH <RX Z L@
®DYH Z VK D VP SB SOQ VIKDW W\ RX DQG \ RXU@ H

010G X@HWR | W RXUQ H $ Qz XSCOMG YHURQ
7KXUGD.  -X®  SP VR SP DWLHZ FDWBI* XIGBKDE

$ 1UHOG® KDQGVRQZ RUINKRS H SRUQI KRZ P LOG X@HW\XSSRUNV
Z HEHQ) : HZ LOH SRIHKRZ P LOG X@HWFDQ EH SUDPAFHG HYHQ 1O
WKH EXVHWAAKHGX®NVDQG P LQGV 7RIHWHUZ HZ LM P SO

WFKQLT XHV \KDUH LH GPARQVDQG SWDRAFDOASVI RUEUQI LQ) P RUH FD®

| RFXVDQG EDDORH LOVR HYHI GD. @ H

#LONELY b

*LONELY



6 SHHDCHYHOQW . H@DOR KRWADQ HYHOWIQ -X® VR P DN
ViH HQG RI VKLY DFDGHP LE\ HDU
0 RUH GHVBLO\R | ROGRZ

7KH: H@EHQ) &R HIQGRRUEHDFK SDUV 761(:
ORQGD $SUO DP VR SP

9 HOXH VR EH DQORXQRHG

$ UHD[ HG GRS LQ HYHQWR NEN RI | VKH\XP P HUVAP LQW®! 7KLVLVD
JUHDWRSSRUMXQIW VR | LOG RXWZ KDAWVFRP 1QJ XS WMIVVAP  J HWIR NQRZ
XV DQG ERRN RQVR VHWIRQVVIKDWOQMUHA RX : KHWKHU\ RX.LH QHZ VR
WH &R HRUDOHDG. SDUARI RXUFRP P XQIW FRP H DBRQJ VR FKDWZ LV
WHWDP DWN TXHWARQV DQG GMVRYHUZ KDAZ H UH D@DERXW

1 R QHHG VR ERRN RQ WKLY HYHOW MMFRP H DRQJ

R ()

-RIQ XVRQ KHH P RUH LQI RUP DCDQG LOWADPAYH VAVWMRQVVRR \HH VIKH

. HEHQ) &R H WKGHIWDQG | UHQGV\KRZ FDVH VIKH ADVIAT LEVVIKDW
NHHS WHP Z HD' XUQJ HDFK Z RUNWKRS \ RX Z L@P HHWD GLL I HIHQW
SHURQ DQG KHDUDERXWWKH.UI DYRXUW Z D\ VR NHHS VWKHUZ HEEHQJ 1Q
FKHAN Z WK DQ RSSRUMQIW VR W MRXW

6 TXLUHOADIO 761(:
ORQGD 0D SP VR SP DW Q SHU®\ 5HVHY RL

' XUQJ WKLVZ DO ROH RI RXUMMGHQWZ L@ XIGH XVVIR GRFDOVT XLLLHO
KRWSRW RI 1 HUQJ D FKDOFH VR J HOWD FRQOHPAZ VK QDWIH $ RQJ WKH
ZD Z H@ORWAH Z KDWWIBQGV RXWQ RXUVKUIRXQGLQJ VDQG LH GFARQ VKH
| HHOQIV P HP RUHV DQG VHQWHRI Z HEEHQJ WMHWH P RP HOWFDQ EUQJ

0\ \DIHW ER[ 76 1(:
. HGQH\GD.  -XQH SP VR  SP DWLHZ FDWBI* XLGKDD

,Q VKLY FUHDVYH DQG UH GFAYH Z RUNWKRS \ RX.@GHM.J Q DQG GHFRUDM \ RXU
RZ Q SHURQDOO\D HW ER[ 1 + D FRPARQ Rl P VVKDWKHS \ RX | HHO
JWIRXQGHG ID® DQG KRSH XO'$ QRQU MGH VKH FUHDWYH DAVIW  Z H@®RRN
DWKRZ \DI HW ER] HVFDQ \KSSRWAP HQVBXOKHDOK DQG Z HEEHQ]
SDUAEX@UD LQ UHDMRQ VR WDXP D DQG GIVEXWZ KHQ DQG KRZ VR X\H
WHP H I HAYHO 1O HYHY GD. @ H



2 WHUZ RIN\NKRSV  SK\ MFDOKHDOK

+ HDIM\ + HDUV 1-6 Y&
JUGD 0D SPWR  SP DNV HWBRUW D\H

© RUNKRS FR SIRGXFHG Z MK * LHHQ' RRU

+DYH\ RX EHHQ LOYIWWG | RUD LRXVIOH KHDOK FKHAN E\ \ RXU* 3 RU
KHDOMFDUH SLIRYIGHU ,Q WLYZ RUNKRS Z H Z LG@H SERUH Z KDWKDWKHDOK
FKHAN P LJ KWHQUDLCDQG Z K\ WH SHURQ P D KDYH VHQW RX DQ DSSW
<RX Z L@EH DEG! VIR VINH VIKH VIP H VR GBRRN DWWKH HTXLSP HQWK\HG | RU
KHD®IK AKHANVDQG XQGHUWQG Z KDWIH UHVKXAOVP D P HDQ Z KHQ\ RX
JHWKHP DIVMLZ DBV 7KLVVHWRQ Z L@HP SRZ HU\ RX Z VK VKH

NQRZ ®IGJ H VR XQGHUMZQG \ RXURZ Q KHDOK DQG J LYH\ RX RSSRUMXQIW
VR GDUD DQG \KDUH KHDOK\ @ HW®1 LGHDV

. HZ L@DOR EH DEGI VR \KRZ \ RX WH* UHHQ GRRUI DA@AHVZ KHH\ RX
FDQ KDYH D J R RQ ViKH DFFHWIE®! EINHVI RUD@DU HV DQG DELOAHV
DOKRXJ K VKHUH VOR SUHWKUH VR KDYH D JR

0 RRG DQG P RYHP HQW
JUGDL 0D SP W SP DO &$ +DQOA

7KLVZ RUINKRS Z LOHQDE® WXGHQVVR BDUD KRZ P RYIQU \ RXUERG,
FDQ KHGS P SURYH P HQIXXZ. HEEHQJ DQG LORUHDVH \HD HWAHP  -RIQ XV
IRUDBZ NH VHWRQRI J HOWB! KX® KRRSLQJ DQG RVIKHUI LVQHW
DRAYMHVZ KLFK Z L@EH VKIVDE® | RUD@DELDAHY 7KHH LVOR GIYHORI
NLA@UHTXLWHG  MVADQ LOWIHWALQ J HWQJ P RYIQJ QD QRQ

MGJ HP HQVDO\DI H \SDFH




8 VH XOIONV

+ DYH\ RX YIMWG RXUZ HEMW\ HW ,\W/SDRNHG Z WK LQIR el gl
DERXWWRXUZ RUNVKRSV SDUWPHYDQG YHOXHV SOXVGHVIDLY E-IL?.!I-!T'::TIT.
DERXVRXUWDP DQG \RP H\HD KHS UHVRXUHV Fphy Lot
9 IMWZ HEEH.QI FREBU H FRP ELOHG QKV XN HEIR o IS

RUXH\ RXUSKRQH FDP HUD VR VFDQ VKH 4 5 FRGH RQ WiKH W Kw [m ]

$ IXOMP FDOQGDUYILZ RI VIKH GDWAV WP HVDQG
GFDMRQVRI RXUZ RUNKRSVDQ EH | RXQG RQIOH RQ RXU
Z HEMVM - X\WWWFDQ WH 4 5 FRGH RQ VKH WJ KWWRUYIMW

Z HBEHAOQJ RO H FRP ELOHG OKV XN

' IG\RXNQRZ Z HKDYH D) DAHERRN SDIH'
JVWDQRWHUZ D VR J HAIIQ VRRXK Z IMK XVDQG NHHS XS

Z M RXUDWMNQHZ V
6HDUK

1 RUM 6V | RWGWKILH:  HEBEHQJ &REBUH
RUVADQ VIKH 4 5 FRGH RQ ViKH W KW
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&R SLRGXPARQ

. KDALYV R SUIRGXPARQ'

&R SURGXPFARQ P DNHVXVGL I HIHQWR FRQYHOAMRQDORR@ HV 7KLVP HDQV
WDAHYHYWIQ) Z HGR IRP GHMJ QQJ DOG GHIYHUQ) WHZ RUIMKRSWR
ADWA LE GHAMRQV IVGRGQH VRI HKHU

. HKDYHVZ R WSHVRI \W\VRRLY/
([ SHWE\ H SHUHQFHDQG H SHWE\ WDIQQJ

YRVK Z RN VRI HKHUFBRVHO VR SURYLGH D LRXQGHG DOG WKRURXJI K
SHUSHPAYH RQ DQ\ VRSLE\ RX P D\ EHWXG\ LQJ Z MK XV 7KLVGUDZ VRQ

ERW SWRI HWRQDOH SHWRH DQG @YHG H SHUHOQAH DQG Z H WKLON VKDW
ERVK DUH HTXD® P SRUBQW

2 XUSUCHS®V
R
FR SURGXRARQ




" H IQMRQV

$ FR RSHIDWYH GDUQIQ) DSSURDFK

7KH: HEHQI &R H YDOHVD@H SHUHQRH HTXD@ + SHURQDO
FOQIEDODQG SURI HWIRQDOH LQ VIKH H FKDQU H RI NQRZ ®BiGJ H DQG LGHDV
7KLVFR RSHIDWYH GDUOIQ) DSSURDAK P HDQVVIKRVH GHOYHUQD WH

Z RUWKRSVEHRRP H -l DAQDRY, QRWSWREGP \ROHWY RU-I L[ HWY/

$ VWHQI WV EDVHG DSSURDRK

© HHOFRXWDJI H SHRS®! VR GHYHRS WHUMNLAY NORZ BiGJ H DQG
D\SWWDARQV : HGR WLVE\ \KSSRUAQI KHP VR X\H WHVH LOGIYIGXD®D
1Q GDLO AH LQWKH FRP P XQW DQG DVWiH FREU H

&RAERWDAYH SDUQHUIKLS Z RINQJ
© HZ LOHQXUH DWSHRS®! Z MK @QYHG H SHUHQFH DUH HT XDOSDWQHLY/
1Q FR GH\LJ QQJ DQG FR GHOYHUQI D@DVSHAVRI ViKH FRGUH

3DUWQHUKILS Rl HTXDY

&R SUIRGXPURQ LQYROYHVVIKH \KDUQJ Rl SRZ HUDQG UMVSRQOMELDN Z KLFK
Z . @EHDQHZ Z D\ Rl Z RINQJ IRUP DQ' SHRS®I 7KWRXJIK
FRADERUDMRQ DP RQJ H SHWE\ WDIQIQJ DQG H SHWE\ H SHUHQAH
VRI HHUZ H BDLO | IRP  FKDABIQJ HVDQG JUIRZ DVD JRXS DOG

FRP P XQW

$ P RYHIWRP FKD@mQILQ) (RGV
2 XUYIMRQ LVWKDAFR SUIRGXPARQ Z L@P RYH SHRS®! EH\ RQG \HUYLFH
XVHU FDUHUDQG SWRI HWRQDOLR®N VR EHQI SHRS®! DQG WXGHOWZ KR

P XWD@ UHSHRARQH DQRKHUVH SHIAH NQRZ ®IGI H DQG H SHUHQFH

7DNIQI UMNVVRI HVHU

© HUHRI QMVH WDWP HDQLQJ | XOFKDQJ H RIVMQ EHI LOVRXWIGH RXU
FRP | RUA] RQHV :  H EHEHYH VKDWIKURXJ K SRVIVYH UMN VBNLQD DQG
Z RINQJ VR HVIKHU HYHQ DP EIMRXVRUXQPHWILO LGHDVEHFRP H UMW
Z RUK HP ELDAQ



)54V

: KDWVVKH: HEHQI &RGUH'

© HRITHUIUHH Z RIMKRSVIRUSHRS®IRYHU VR HP SRZ HUWHP VR VBNH FRQWRCRI
WHUNRXUOH DG @YH | XOLAQ) @YHV HYHQ LQ SURVHQRH RI FKDABIQI HY 2 XUJ RDALY
VR HP SRZ HUMMGHW MR LGHQW\ DQG QXUWAUH VIKHULQQHUUHVRXUFHVR P SLRYH

WHUSK\ MFDCDOQG P HQWXZ HEEHQ]

© KR FDQ DAWMQG ViKH FREBU H!
2 XUZ RUIMKRSVDIHRSHQVR DQ ROHDIHG ~ UMMGIQU 1Q 6VRNH RQ 7UHQW
1 HZ FDWB! XQGHU/ \ P H DQG WH 6Vl | RUB\KILH O RRUDQGV

+RZ P XFK GR ViKHZ RUNVKRSV FRWY
7KH Z RUNVKRSVDUH | IHH EXW RX QHHG VR HQURCEH RUH DWHIQGLQY

: KDWGRZ HRIIHU

7KH: HEHQI &RMUHZ RUINWKRSVRI I HUD \DI H DQG \KSSRUAYH GDLOIQJ

HQYLLRQP HOWR H S&RUH Z KDAZ HEEHQJ P HDQVWR\ RX $ @RI RXUZ RUNKRSVDWH
GHMJ QHG VR LQVSLLH KRSH DQG HP SRZ HUMMGHQOWVR H SRIH FRQUGHUDQG GVRYHU
Z KDWY/ XVH XODQG YDOXXDE® VR VIKHP

' R, QHHG VR EH UH HUHG VR DMAQG'

1R <RX GR QRAQHHG VR EH IH HUHG $ VD WKGHQW\ RX Z LOQHHG VR HQURCRQVR D
Z RUMKRS HDFK WP HD QHZ  SLR\SHRXVFRP HVRXW

. KDWKDSSHQV GXUQJ VKH HQUR® HQASLRFHW!

7KH HQUR® HQALYDQ RSSRUMQIW | RUXVVR J VR NQRZ HDFK RWHU :  H@BDLD

Z KDW RXUMAHQI VKV DQG LOMUHVWDUH DVZ HBDV\ RXUUHDVRQVI RUZ DQWQJ VR
HQDIHZ W WH: HEHQJ &R H <RX Z L@BDU DERXWKVDQG Z KDWZ HGR DQG
VRI HHUZ HFDQ H S&RWH DQ\ IKSSRUAQHHGV\ RX P D\ KDYH @ H\AKHGX®1 DQ

HQUR® HOWDSSRIQW HQADWDVIP HDQG LODZ D MDWWKLW RX

, GRQWZ DQMWR J R EDAN VR VFKRRCRUFR@Y H + LVVIKDAZ KDL V!

1R 2 XUZ RUNKRSYDUHQ WADGMRQDOFR@ H RUMAKRROKEMPWV DQG DUHQ W
GHOYHHG LQ DWDGMRQDZ D < RX.@KDYH RSSRUMQMHVVRR GAVFXW\KEMPN VDWW
LOWAHAX RX  BDUD DA RXURZ Q SDFH DQG \WKDUH\ RXUH SHUAYH LQ D 1 UHQG® DQG
UHD HG HQYLLRQP HQW

' R, QHHG VR KDYHDQ\ TXD@ LFDMRQVLQ RUGHUVR DWMQG D Z RINWKRS”
1R 7KHHDWH QR | RWP DOHQM IHTXLWHP HQWDQG Z H GRQWDW\ RX VR VIBNH QRVIAV
UHDG RUVSHDN RXWERXG LQ D Z RUNKRS LI \ RX GRQW HHOFRP | RWIE®!

+RZ P DQ RWHUMMGHOWZ L@EHRQ DZ RUINWKRS Z WK P H'

* URXS M] HVDUH NHSWWP DO \R WSLFDQJ IRXS ] 'VDIHEHVE HHQ VR \WXGHQW
3GDH FRQPAKVLL VKLY VARP HWKLQJ \ RX DUH FRQAHUOHG DERXWDQG VIR HWHUZ H
FDQ H SRUHKRZ VR \KSSRUM RX

‘ © WK DQ RIMHUTXHWARQV\ RX FDQ HP DIOXVRQ
Z HBHQI AR H# FRP E VXN
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